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End Date:
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Comments: 30 Day written termination



CENTURYLINK PRIVATE SWITCH/AUTOMATIC LOCATION IDENTIFICATION SERVICE

Agresment Number
Billing Number 3803734091869

mmmwmmmmwcwhmqu
BREMERTON (“Customer”) and Qwest Corporation dia CenturyLink QC ("CenturyLink”).

1. Scope.

1.1 CenturyLink will provide, and Customer will purchase, the CenturyLink Private Switch/Automatic Location (dentification service
WW«mmMMﬁ.WMWmM:MWWMn:MMW
cm.mwmmmmbmumammwmmmmcmn
information, Identifying an individua! station line to @ 811 system, via dedicated Service traneport facilifies. Servics is employad to allow
Customer to establish and maintain a record identifying the location associated with aach station Ene that will be used for the retrieval of
mmmmmcmonamw.mmmmmmummmmmm
rpsm.mmdumwahmw&mmkmwmmmmmww
CenturyLink. CenturyLink cannot guarantee or confirm the accuracy of Customer-provided information. Customer's private switch
mwmmmmwmmmmt.wwmmbdmmmmmm
customers who wish 1o provide the 811 system with more specific location and routing information.

1.2 Servics will be governed by: (a) the Tariff applicable to the Service; and (b) to the extent a comparable Tariff term or condition
does not apply to the Sarvice, the terms and conditions set forth in this Agreement. “Tanfl" includes as applicable: Centurylink state
tarifs, price lists, price schedules, administrative guidefines, catalogs, and rate and term schedules incorporated by this refarence and
posted at htto:/Avww.centurylink.comAarifis. CenturyLink reserves the right to amend, change, withdraw, or file additional Tariffs In its
solodiwaﬂon,wﬂhsumWTmmemwmnWdemwmumwm.

1.3 cmummmmmmmmcmmmmms«mmummm).m«m
included in this Agreement. c«wmmcmwmmmmmmmmmmmmhm
including payment of applicable charges. Nothing in this Agreement is intended to waive, imt, or alter thoss Tarifls.

14 CmyUr*wlllpeﬂmmlmmcﬂonandlofmﬂaingofibfaeiﬁﬁumamuﬁmhaah.towwarenm.dehdlmd
malfunctions that might affect tha Service. Customer understands and acknowledges that this inspection and monitoring may not
detect all ervors that may occur. mwmmmmmmmmawmum. Some Service-
mlauIsweamymmmmmnmmaMMIlmMmmawmdmbmm
destination. CMnmmyauMeCammwmnudlyimpManammwlmbumuM.

2 Tm.mmmmmummm.mmmmmwmm Service will
be provided on a month-to-month basis.

3. Termination. Either party may terminate this Agreement by providing the other party 30 days written notice of termination.

4. instaitation. The estimated inetafiation date for Service is ALREADY INSTALLED; however, CentiryLink will not be labie for
delays in the instailation of Service regardiess of the reason.

8 Payment. cmwmmmmwfamnmmmmmwmm.
Customer must pay CenturyLink aii charges by the payment dus date on the nvoice. Any amount not paid when due is subject to late
intereat opedﬁedbymeTaﬂﬂ.orlfmmisnoswhhbmwspedﬂedhmTaﬂﬂ.hmmmuwmmmMat
the lesser of 1.5% per month or the maximum rate allowed by law. In addition to payment of charges for Service, Customer must atso
pay Centurylink any appiicable Taxes assessed in connection with Servico. “Taxes” means federal, state, and local excise, grosa
moaipts.sabc.uao.Mvﬂm.ﬂﬁmhx(oﬁ«hhnﬂhmm)mmhhmmmpmubymmmmm
mrmammwammwmumwmmcwawwmm
pﬁesorkuuadlonmum.ormmmfeu.WWMMWMmm«mehbommw.
MMummmmmmCaMerUnlvemISeMceChnrgu.amnudumumtoEthdTm
Relay Service. Taxes may vary and are subject to change. Centurylink reserves the right tb charge administrative fees when
Customer's payment preferences deviate from CenturyLink's standard practices.

8. Customer's Responsibilities,

(1] cmmmammamamuammmwmwummm
stating that the affected PSAPs are able to accept and dispatch calls for those reconds established for the private switch, and to identify area
boundaries and to provide any Master Street Address Guide (MSAG") additions or modifications that are required.

6.2 mmmmwmamwuwmmmhm)wh
associated AN for each station within the private switch for which a record has been establiished. This information must be approved by
cmwmp&ubmmmmmmmmmmmmmmmmhmm
numbering .
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CENTURYLINK PRIVATE SWITCH/AUTOMATIC LOCATION IDENTIFICATION SERVICE

83 nuw«mnmummmmmummmxmumwm
the associated call back number to be populated In the database in a standard format as provided by CenturyLink. The use of non-dialable
numbers must be approved in writing by CenturyLink prior to implementation.

84 cmmmmmmwmbcmmmmmwmwmmmmmmmhw
upon format and within the required time schedule. Customer will be notified of telephone number and sddress data errora that ere
ldentlﬁoddwinghALldnhbuepmcaulmphaseorbymePsAP.cwhumhmtmmNoRmMFouM('NRF')uhphone
numbers. Customer is responsible for lssuing a comection to the AL database within one business day of being notified. Until these
aefrors are corrected, the affected telephone number(s) and associated addresses may not be available in the AL| dstabase. Customer

accepts any liability for the absance or insccuracy of this information.

X ] Oummerspmmmmuboeapamammmgh‘mfumﬂ'wdeaammwhgmmmuﬂng
those calls to the Service trunk group.

X Customer agrees that it will deveiop and establish methods and procedures to prevent the use or misuse of the voice grade trunks
for other than 911 Service.

67 Cuﬁomorwillbeﬁﬂyiaﬂobrhmambuaeofhevobegadobmhhhmﬂhnﬂndumﬁmmdmhﬂ
Centum.hkwﬂlhaveihoﬂmnbmmmwasaMofmudemmmmmhmmﬂﬂauvbo.

88 mmmmmwmmnmmmmmmmm.mm
to order a minimum of two (2) Service trunks betwsen the main private switch location and the 911 sysiom. The number of Service trunks
employed should be adequate to allow for a P.01 grade of service for each location.

69 cmmm.mmmmm(uwthmmmm
programs and processes. Customer is responsible for any data base comections identified by CenturyLink.

8.10 cmmmmwnkm.mwﬁbmwmammmmwm
Specification and Installation Guide,

8.11 cmwmmmmmmdmwwm. Customer may choose the
mdmm(m.m.qmm)mmmcmmmmmmm. Customer may change
the frequency of its updates by written notice to CenturyLink.

7 CenturyLink’s Responsibilities.

71 WWMaMMMMWwMHMMMmWhMLMNMM
resides on Customer's premises to the 911 system and will suggest and provide trunks to maintain a P.01 grade of sarvice for Customer.

1.2 mmmmmulmmmmmmmmmmmh
WW.WNWWWWTMWWQGMMMMIWW

13 CenturyLink will maintain the 911 database using updates as provided by Customer.
74 Mwmwmmh&mmrsupdmﬂaformdaysfmbad@uprmym.
8. Moves, Changes. mmabmmmmunwmywmmwwmmm

9. Confidentiafity. Nmmw.mmuwmmmmmmz(qmwammdm
Agmemm;or(b)dhdmorme(mptasexpmlypemﬂmdby.ormqulndloadnvompmmof.m the
Confidential Information of the othar party. 'mmim'mmmmmummmmmmm
whether of a technical, hnimu.aoﬂmnawm.andm(a)therood\dngputykmorhmremnbhwisconﬂdum.
pmpﬂmry.ormmmnmnafmmdmmpsny:of(b)lsofsumanuummuned\dngwlymw
understand that the disciosing party desires to protect the information from disclosure. Confidential Information wiil not Include
lnformaﬂondntiahhpubﬂcdomainﬂuwghmbmaehof&bAcmmmtbyﬂumdﬂmpaﬁythhmnorh
Mpmdanﬂydawbpedbymommpmy.Eachpanywlllusemoomhlecﬂomtopmhdthomrcmnﬁdmﬂallmm.
wmmmmmmmmpmmwmm“mmmmmmmm. (]

mxmmm.mwmmdmmmmmmmm
mwmmmmmmmmmmummmmmﬂmmyummbm
mlmmmmemm«mmaMmem“mmwwm
Agreement and by law or Tariff with regard to the use and distribution of such information.
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CENTURYLINK PRIVATE SWITCHAUTOMATIC LOCATION IDENTIFICATION SERVICE

10. Use of Name and Marke. Nelther party will use the name or marks of the other party or any of its Affiiates for any purpose
without the other party’s prior written consent. CenturyLink's consant may only be given by its Legal Department. “Afiliate” means any
entity controlied by, controlling, or under common control with a party.

1. interruptions to Service. Tariff specifies the credit allowance due Customer, if any, for interruptions to Service which are not
caused by Customer's negiigence. In the event Service is provided where there is no Tariff, the provisions of the F.C.C.1 Access
Service Tariff will apply with respect to credh allowances due Customer.

12 indemnification. Except as prohibited or limited by law, Customer will defend and indemnify CenturyLink, its Affiiates,
agents, and contractors against ail third party claims, liabifities, costs, expenses, and reascnable attomey’ fees, arising from or related
tolhoueo,modlﬂcaﬂon.orresaleofhesmwcwmoraEndUsem.lndwinu.wnhommm.wdmmbrumﬂmd
privacy.

13. Divcisimer of Warranties. EXCEPT AS EXPRESSLY PROVIDED IN THIS AGREEMENT, SERVICE IS PROVIDED “AS IS."
CENTURYLINK DISCLAIMS ALL EXPRESS OR IMPLIED WARRANTIES, INCLUDING BUT NOT LIMITED TO ALL WARRANTIES
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-INFRINGEMENT. CENTURYLINK MAKES NO

14. UmMmofu:Nlm.ThomnndiaaandmnMomofﬁabmforawdaim-aﬁmbcmnmmmmfomuw
and in any applicable Tariff, regulation, or statute.

14.1  Conseguential Damages. NEITHER PARTY OR TS AFFILIATES, AGENTS, OR CONTRACTORS IS LIABLE FOR ANY
CONSEQUENTIAL, INCIDENTAL, INDIRECT, SPECIAL, OR PUNITIVE, DAMAGES OR FOR ANY LOST PROFITS, LOST
REVENUES, LOST DATA, LOST BUSINESS OPPORTUNITY, OR COSTS OF COVER. THESE LIMITATIONS APPLY
REGARDLESS OF THE LEGAL THEORY UNDER WHICH SUCH LIABILITY IS ASSERTED AND REGARDLESS OF
FORESEEABILITY. IN ADDITION, CENTURYLINK WILL. NOT BE LIABLE FOR ANY DAMAGE THAT RESULTS FROM
INFORMATION PROVIDED TO CENTURYLINK BY CUSTOMER OR ANY OTHER DATA PROVIDER(S). This limitation of liability will
no!applytoCummrsmmmmﬂonobﬂaaﬂomwmmspammmwmwmmnw(e.g.,SeMco
charges, Taxes, interest, and termination or canceflation charges).

142 Cilaims related to Service. For Service related claims by Customer, Customer's exciusive remedies are limited to the
applicable out-of-service credits, if any.

143  Personal injury; Death; Property Damages. memMdemmwaaqu.m
damaoetoapmysrea!orpomnalpmpeﬂy.hatmmmdbyhoﬂmpumwmmﬁmmdinmmofﬂ\h
Agmmnt.ead\pany'sliabﬂuyiuﬁmihdbmndmdmnages.

18. Miscsllaneous.

15t  General. ThtsAgtumnt’shmﬁtsdonotoMtosnyhlrdpaﬂy(o.g..anEndUter). “End User” means Cusiomer's
members.mmm.uwmwmmmmmemmhmkmmusm. if

right
wbhﬁlumsﬁwbmdwpﬂﬁndhh&mmhamdwmmmm The terms and
m;ammmmmmm.nmamwmpaymun,mmwon.wmmhm
dMMMMWMmmwmmeMmlnaﬂmNMAgmmmmtwm. Each party is not responsibie for
any delay or other failure to perform due to a Force Majeure Event. ‘Force Majeure Event” means an unforeseeable event beyond the
mmmwwmm.wmmmnmmmm«w.nm.mm.mm.mmm.mm.mmby
wmpam”.mofhnw.mwmaummw,mmmm“m.wadvﬂm.afaﬂmd
suppliers of goods and services. Cummnotmlonmhkgmmormyoﬁhﬂgm«mummum
mmmmmummunanbhmmmmmunmuymw. Customer may not assign to a
reseller or a tslecommunications carrier under any circumstances.

182  Conflicts Provision. uamummmmmmhwmmmmmmmmmnm )
In descending order of conirol: Tarifl, this Agreement, and CenturyLink records.

18.3  Independent Contractor. CenturyLink provides the Service as an independent contractor. This Agreement will not create an
employer-smployee relationship, assoclation, joint venture, partnership, or othsr form of legal entity or business anterprise between the

partias, thalr agents, employees or affiliates.

164 ARRA Customer will not pay for the Service with funds obtained through the American Recovery and Reinvestment Act or
mumwmumummatmuuoummmmmmmnaﬁmmwmmmmmmm
ndvdﬂmoﬂbaﬁommwﬁdﬂyidmﬂmmwwbympanmlnmbAamnnMorlnmmmwmmemm

188 HIPAA. CenturyLink does not require or intend to access Customer data in its perfformance hereunder, including but not
lnnedtoaweonﬂdenﬂalhealmmmMCWedbm.whbhmwomhwmm.Mwmﬁm
Protected Health Information ("PHI%), as defined in 45 C.F. R. §160.103 under the Health Insurance Portability and Accountabiiity Act of
AZ-WYMTMWT Page 3 of § © CenturyLink, inc. All Rights Reserved.
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CENTURYLINK PRIVATE SWITCHAUTOMATIC LOCATION IDENTIFICATION SERVICE

1996 ("HIPAA Rulas"). Any exposure {0 PHI will be random, infrequent and incidental to CenturyLink's provision of Service and s not
meant for the purposa of accessing, managing the PH| or creating or manipulating the PHI. Such exposure is allowable under 45 CFR
164.502(a)(1)(iF). As such, if Customer is a Covered Entity or Health Care Provider under the HIPAA Ruiles or supports the hesith care
MM.CWMMmmmmmmumrﬂudmm'm'meunduthoHlPMRulu
for the purposes of the Agreement.

188 Credit Approval. Provision of Service is subject to CenturyLink's credit approval of Customer. As part of the credit approval
mocau.c«uuryunkmaymmcwwbwvldoadapodwoﬂmmmw. Additionally during the Term, if Customasr’s finandal
dmmuwhmmmmmmmmcwmwnkmmmmd
future payment as a condition of continuing Centurylink's provision of Service. Customer's failure to provide adequate asatrances
required by Centurylink is a material breach of this Agreement. CenturyLink may provide Customer's payment history or other
biling/charge information to credit reporting agencies or Industry clearinghouses.

18.7  Goveming Law; Dispute Resolution,

(a) Goveming Law; Forum. CITY: The Agreement will be govemned by the laws of the State of Washington without
regard to its choice of law principles. Any legai proceeding refating to the Agreement will be brought in a U.S. District
Court, or absent federal jurisdiction, in a state court of competent jurisdiction, in Kitsap County, Washington. This
provision is not intended to deprive a small claims court or state agency of lawful jurisdiction that would otherwise exist
over aclaim or controversy between the parties

{b) Waiver of Jury Trial and Class Action. Each party, to the extant penmitted by law, knowingly, voluntarily, and intentionally
wuivulbdghﬂoahrytﬂe!andanydgmtopumanydﬂmorwﬁmmbmbwwnwmadmaewmwm«h
a representstive capacity.

(c) Limitations Period. Anydaimrelaﬁngtoth!sAgmMmustbemmmmlwommmmedahnam

@ Auomoy‘sFees.lntheeventofadIsputorelatingtoﬂ\isAgmement.eadrpanyshallpayllsownoostsand
attomey’s fees. _

188 No Ressle; Compliance. cwmrmpmmuhnaamdwmmmmmmmm
AgreememasdosaibodMMTebeonmmbaﬁmAddwse.nmded.wappmmwdeRbmt
entitiad to any resaller discounts under any laws. Customer’s use of Service must comply with all applicable laws.

168 Amendments; Changes. mummmumminamwwmm'ww
represantatives. mmm.awm.mwmmwmmnmm Centurylink may
amnd.md\ange.orwlu\dmwﬂ\ohﬂﬂs.wimmmuTaﬂmMumnmwuponwmmofwmymm
requ .

16.10 Required Notices. WMWMinmmmdlmwmbMMMmmmm,m
to1801Calilotht.mo.Demer.com:Fw:saa-ﬂ&-m;Am:LegalDep’t.mtoCummerauhﬂwnmuadMu
mmhcemmmk'sm:m.:wcmammwmwmum. All notices are effactive: (a) whan
ddlwmdﬁamrﬁgﬂcoud«mﬂorinpmbmemdmwm:(b)mmbmhuadaynamrmnodviamu.s.
Mail; or (c) when delivered by fax if duplicate notice is also sent by reguler U.S. Madl.

1811 Emmmmmmmwmm)mmmwmmm
andwmwmwwmwwMMMMnmdemamembaﬁmca
coverad under this pab, Using CenturyLink’s electronic signature process for this Agreement is acceptable.

Qweat on d/b/a CenturyLink QC

1)

et

"»" E  eadles_Srvtcas e W
%77 4 ™ 9|8l
Oate 7 Date

34568™sT

SUITE 600
BREMERTON, WA 98337
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CENTURYLINK PRIVATE SWITCH/AUTOMATIC LOCATION IDENTIFICATION SERVICE

ATTACHMENT 1
TO
CENTURYLINK PRIVATE SWITCH/AUTOMATIC LOCATION IDENTIFICATION SERVICE

PRIVATE SWITCH LOCATION: 345 6™ ST BREMERTON, WA 88337

SERVING CENTRAL OFFICE: BMTNWA01DS0

811 CONTROL OFFICE: SEATTLE DUAL 911 TANDEMS
911 SYSTEM: CENCOM
AZANYNTMAWT Page 50f9 © CenturylLink, inc. All Rights Reserved.
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CENTURYLINK PRIVATE SWITCH/AUTOMATIC LOCATION IDENTIFICATION SERVICE

ATTACHMENT 1A
TO
CENTURYLINK PRIVATE SWITCHAUTOMATIC LOCATION IDENTIFICATION SERVICE
(For Minnesota, Oregon, and Utah only)

MWmMmWLMWmWMWWWMNMWWm

Attachment 1. The updates will be in separate "account files,” one for each 911 systam. CenturyLink wili not accept updates
on a call-in basis. Any scheduled updates missed by Customer will wait and occur at the next scheduled update time.

1. Service Feature: Unit Price/ Unit Price/ Total Price/ Total Price/
Recurring/ Nonrecurnring/ Recurring Nonrecurring

Per 1,000 records*  § $ $ $
Per incoming trunk™  $ $ $ $
2. Transport:
Service Provisioning
FirstCircuit  § $ $ S
Each Additional  § $ $ S
Network Access Channel $ $ $ $
Channel Performance  $ $ $ $
Transport Mileage
Fixed: § $ $ $
PerMie: § $ $ $
Total: $ $

* Rounded up to the nearest 1,000.
** Minimum of two. Does not apply if Service Feature is ALl only.
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CENTURYLINK PRIVATE SWITCH/AUTOMATIC LOCATION IDENTIFICATION SERVICE

ATTACHMENT 1A
TO
CENTURYLINK PRIVATE SWITCH/AUTOMATIC LOCATION IDENTIFICATION SERVICE
(For Artzona, lowa, and New Mexico only)

These charges are based on CenturyLink receiving updates from one single location for the Private Switch listed on
Attachment 1. The updates will be in separate "acoount files,” one for each 911 system. Centurylink will not accept updates
on a caflin basis. Any scheduled updates missed by Customer will wait and occur at the next scheduled update time.

1. Service Feature: Unit Price/ Unit Price/ Total Price/ Total Price/
Recurring/ Nonrecurring/ Recurring Nonrecurring

Per 1,000 records” $ $ $ $
Perincoming trunk™  $ $ $ $
2. Transport:
Service P
First Circult $ $ $ $
Esch Additional $ $ $ . $
Network Access Channel $ $ $ $
Channel Performance $ $ $ $
Transport Mileage
Fixed $ $ $ $
Per Mile: $ $ $ $
Total: S $
* Rounded to the nearest 1,000.

** Minimum of two. Does not apply if Service Feature is ALl only.
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CENTURYLINK PRIVATE SWITCH/AUTOMATIC LOCATION IDENTIFICATION SERVICE

ATTACHMENT 1A
TO
CENTURYLINK PRIVATE SWITCH/AUTOMATIC LOCATION IDENTIFICATION SERVICE
(For Washington only)

These charges are based on CenturyLink receiving updates from one single location for the Private Switch listed on
Attachment 1. The updates will be in separate “account files.” one for each 911 system. CenturyLink will not accept updates
on a cali-n basis. Any scheduled updates missed by Customer will wait and occur at the next scheduled update time.

1. Service Feature: Unit Price/ Unit Price/ Total Price/ Total Price/
Recurring/ Nonrecuring/ Recuning Nonrecurring

Per 100 records* $ 6.32 $ 000 $ 82.16 $ 000

Per incoming trunk** $ NA $ NA $ NA $ NA
Set Up Charge per $ NA $ NA
System
2. Transport:
Service P
First Circuit $ NA $ NA $ NA $ NA
Each Additional $ NA $ NA $ NA $ NA
Network Access Channel $ NA $ NA $ NA $ NA
Channel Performance $ NA $ NA $ NA $ NA
Transpost Mileage
$ NA $ NA $ NA $ NA
Per Mile: $ NA $ NA $ VA $ NA
Total: $ 82.18 : $ 0.00

* Rounded up to the nearest 100.
** Minimum of two. Does not apply if Service Feature is AL only.
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CENTURYLINK PRIVATE SWITCH/AUTOMATIC LOCATION IDENTIFICATION SERVICE

ATTACHMENT 1A
TO
CENTURYLINK PRIVATE SWITCH/AUTOMATIC LOCATION IDENTIFICATION SERVICE
(For Colorado, Idaho, and Wyoming only)

These charges are based on CenturyLink receiving updates from one single location for the Private Switch fisted on

Attachment 1. The updates will be in separate “account files,” one for each 911 system. CenturyLink will not accept updates
on a cail-in basis. Any scheduled updates missed by Customer will wait and occur at the next scheduled update time.

1. Service Feature: Unit Price/ Unit Price/ Total Price/ Total Price/
Recurring/ Nonrecurring/ Recurring Nonrecurring

Per 100 records* $ $ $ $

Per incoming trunk™  § $ $ $
Set Up Charge per $ $
System
2. Transport
Service Provisioning
First Circuit $ $ $ $
Each Additional $ $ $ $
Network Access Channel  § $ $ $
Channel Performance  § $ $ $
Transport Milcage
Fixed $ $ $ $
Per Mile: $ $ $ $
Total: ] $

* Rounded to the nearest 100.
** Minimum of two. Does not apply if Seivice Feature is ALI only.
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